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                                          Parent Transportation Service Agreement


This Parent Transportation Service Agreement is entered into on ____________ (Effective Date) by and between:
Service Provider: Liz Diamond Transportation, a Georgia Corporation.
Parent/Guardian:
Name: _______________________________________
Phone: ______________________________________
Email: ______________________________________
Address: ____________________________________

Child(ren) Covered by This Agreement:
Name(s): ____________________________________
                     ____________________________________
                     ____________________________________
Date(s) of Birth: _____________________________

Authorized Pick‑Up/Drop‑Off Persons (list):


1. Scope of Services
Provider agrees to provide private, parent‑paid transportation services for the child(ren) listed above between home and the designated school(s).
Services may include:
· Morning transportation
· Afternoon transportation
· Both morning and afternoon transportation
School(s) Served:

Services are limited strictly to the agreed route(s). No unscheduled stops or deviations are permitted (Call customer support 678-216-4080 or email us at customersupport@lizdiamondtransportation.com for any questions or concerns).

2. Schedule & Routing
· Pickup and drop‑off times operate within defined time windows, not exact minutes
· Routes may include multiple schools.
· Order of pickups and drop‑offs is determined by Provider to maintain safety and efficiency.
· Parents will be notified of material route changes in advance when possible.

3. Late Pickup & No‑Show Policy
A 5‑minute grace period is allowed after the scheduled pickup window.
After the grace period:
· Driver will attempt two (2) calls and one (1) text.
· Driver will proceed with the route if no contact is made.
· Missed pickups due to parent lateness or no‑show are non‑refundable.

Late Pickup Fees (Parent‑Caused):
· First incident: $10
· Second incident: $20
· Third incident: $35
· Fourth incident: Service may be suspended or terminated

If a school delays release, the driver will wait up to 10 minutes without penalty.
All late fees are billed for the next payment cycle.

4. Payment Terms
Parents may choose weekly or monthly billing.
Weekly Billing
· Weekly rate: $ 250-275 per child
· Payment due in advance, each week
· No prorating for absences, illness, or holidays unless otherwise agreed
Monthly Billing
· Monthly rate: $1000.00-$1025.00 per child
· Covers a standard school month
· Payment due on or before the 1st of each month
· No refunds or credits for absences
Late Payments:
· Payments not received by the due date may incur a $25 late fee
· Service may be suspended for non‑payment




5. Safety & Child Conduct
· Children must wear seatbelts and if applicable to the child’s age, use approved car seats at all times.
· Repeated unsafe or disruptive behavior may result in service suspension.
· Driver authority regarding safety decisions is final.
NOTE: Provider reserves the right to refuse service if the safety of any child is compromised.

6. Authorized Release
Children will only be released to:
· School staff
· Parents/guardians
· Authorized individuals listed in this agreement
No verbal changes are accepted. Written notice is required for updates.
Authorized Pickup & Release List
Photo ID required
	Name of Authorized Agent
	Relationship to Child
	Phone Number 
	Address
	Copy of ID attached

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



I authorize Liz Diamond Transportation and agents to transport my child without a parent or guardian present.   




7. Insurance & Liability
Provider maintains commercial liability insurance appropriate for private passenger transportation.
Provider is not responsible for:
· School delays or early releases
· Weather or road conditions
· Acts or omissions of third parties
This service is not affiliated with any school district or school.

8. Communication
Parents agree:
· Not to interfere with routes or drivers during service
· To communicate concerns through management, not drivers
· Drivers may not make on‑the‑spot exceptions to policy

9. Term & Termination
This Agreement is month‑to‑month.
· Either party may terminate with 7 days written notice
· Immediate termination may occur for: 
· Repeated late pickups
· Non‑payment
· Safety violations
· Disruptive or threatening behavior


10. Your Child’s Safety Comes First
· Commercial auto insurance ($1M+)
· Background‑checked drivers
· Seatbelts and approved safety seating
· No route deviations
· No unauthorized passengers
· Live communication with management (Customer support 678-216-4080)
There will be absolutely NO tolerance for the below
🚫 No fighting or bullying
🚫 No overcrowding
🚫 No unscheduled stops
🚫 Verbal changes are NOT accepted

This is done intentionally to protect Liz Diamond Transportation and agents, the driver, the school, the child, and the parent.

11. How Families Help the Routes Run Smoothly
· Children are ready during pickup window
· Authorized pickup list kept current
· Communication handled through management
· Prompt payment ensures uninterrupted service
· Late pickup policies protect all families on the route.






                                                                          EMERGENCY CONTACT
 NAME: 
PHONE NUMBERS __________________________________________ ___________________________ ___________________________________________ ____________________________ 
If we are transporting your child or children to and from school, please complete the section below. 
School Name:___________________________________ School Phone # __________________ Grade:______________________ Teacher’s Name:____________________________________ AM pickup time____________________________________ PM pick up time/ or time school is released ______________________. 

Parent’s Signature____________________________________ Date:_____________________

PLEASE INITIAL ALL AREAS: CHILD’S NAME___________________________________ 
(  ) Weekly Fees Payments must be paid on Friday, prior to service being rendered. Service will NOT be rendered on Monday without payment or payment arrangement been made. 
(  ) Monthly or bi-weekly payments must be paid on schedule or service will be TERMINATED. 
(   ) Fees are not PRORATED, payment’s are due regardless if child attends. 
(  ) Fees for Christmas Break is ½ weekly rate per week, first payment is due before Christmas break to maintain your child’s space. 
(  ) Fees for Spring break is ½ weekly rate, due before Spring break to maintain your child’s space. 
(  ) Child or Children should be ready to board the Van upon arrival, Failure to have child ready upon Van arrival will result into your child missing the Van. We do offer a Courtesy phone call upon Request by the Parent(s). 
(  ) Scheduled time of pick up and drop off can change due to enrollments and withdrawals. Notice of time change will be given verbally in advance. 
(  ) Liz Diamond Transportation, Inc. reserve the right to cancel service due to conflicts, lack of area participation, or Child Behavior Problem. 
(  ) I have received a copy of the policy and Procedures and understand my obligations. If at any time I am unable to fulfill my obligation, I will notify Liz Diamond transportation in writing. 
(  ) Agreed upon rates.  (Any changes to this agreement must be done in writing. Verbal agreements or changes will not be honered.
Monthly                         Weekly
$                                       $
Authorized Signature:______________________________________

12. Acknowledgment

By signing below, Parent/Guardian acknowledges understanding and agreement to all terms.

(Mother) Parent/Guardian Name: __________________________
Signature: __________________________ Date: ________
(Father) Parent/Guardian Name: __________________________
Signature: __________________________ Date: ________

Provider Representative: ________________________
Signature: __________________________ Date: ________





Our Commitment to Child Safety
At Liz Diamond Transportation, your child’s safety is our top priority. We comply with all state and federal transportation regulations, including driver background checks, insurance coverage, and child‑seat requirements. Each ride is GPS‑tracked, monitored, and documented for accountability. Parents receive confirmation of pickup and drop‑off, ensuring transparency and peace of mind.
Liz Diamond Transportation operates under commercial insurance and licensing standards required by state law. All drivers are employees of Liz Diamond Corporation and subject to ongoing compliance audits. Membership agreements include parental authorization and consent forms to ensure lawful transport of children.
Any modification or amendment to this Agreement must be made in writing and signed by both parties. Verbal agreements, oral modifications, or informal changes shall not be valid or enforceable.
Parent confirms the school is aware that the child is released to Liz Diamond Transportation Corp for transportation.
Signing this agreement confirms the Parent is aware that the child is released to
Liz Diamond Transportation for transport to and from school or school- based events.
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